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This study aims to explore the role of administrative services in increasing
citizen satisfaction in municipalities. The focus was on how improving the
quality and efficiency of administrative services provided by municipalities
impacts the level of citizen satisfaction. The study relied on collecting and
analyzing data from several municipalities to measure citizen satisfaction with
administrative services and their responsiveness to community needs. The
findings showed that enhancing and developing administrative services
significantly contributes to increasing citizen satisfaction and strengthening
their trust in municipal performance. The study provided recommendations
to improve the quality of administrative services and better meet citizen

expectations.
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